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CONFIGURING YOUR COMPUTER FOR WINDOWS XP

1. Select Start then Control Panel.

Note: If you do not see Control Panel,

& Internet Explorer _) My Documents -
Microsoft Dutlook select Settings then Control Panel.

st My Recent Documents » )
B Command Prompt (flgure 2)
@ Remedy gl My Computer
= Calculator R R
; Oy etk ploces 2. Click Network and Internet Connections.
Host - UNT and Digial .

 Control Paned
[B] Microsoft Access B ol (flgure 3)
B Notepad (g Printers and Faxes
W Paint
and Support
Microsoft Word 9) ey
79 Host - Mainframe JD Search
All Programs D

g[ Log OF @| Shut Down

figure 1

HP Information Center »

@ Set Program Access and Defaulks

igre 3

w Windows Catalog

(@ Proges

l.
54 Printers and Faxes
»

ol Taskbar and Start Menu

Control Panel




CONFIGURING YOUR COMPUTER FOR WINDOWS XP

3. Click Internet Options. (figure 4)
4. Select the Connections tab. (figure 5)

5. Select Never dial a connection.

Note: If the Never dial a connection option
is disabled (grayed out), skip to the
next step.

6. Click the LAN Settings button.

7. Verify all boxes are unchecked and
click OK. (figure 6)

8. Click OK. (figure 5)

' Internet options figure 4

I

General | Secuty | Piivacy | Content  Connections | Progrems | Advanced |

% ;:::wmlm connection, chick Sehip., |

- Diabup and Vitual Private Network settings

1 Adways disl my defaull connection
Cusmrent defaul:  TDS Get Oefal
™ Perform system secuity check before dialing

Bemave |
Choose Seltings if you need n
w'“:trv you need to configure 3 prowy Seitings... |
® MNever dial a connection
' Dial gt a network ion i not present

~ Local Area Network (LAN) selfings
LAN Seltings do not apply to diskup connections.
Choose Selfings above for dial-up settings.

Automatic configuration
nudnmalsuﬁ-m&ahle

figure 6




CONFIGURING YOUR COMPUTER FOR WINDOWS 98, ME & NT

(& Prinkers
& v M Taskbar & Start Menw,..

Hstart || 2 Z B 7
figure 7

figure 8 P

Internet
Options

General| Secuity| Content  Cornections | Programs | Advanced |

computer to the Intemnet.
 Dighup settings

’3 TDS ([Defaul] Agd.. |

& Never dial a connection

" Dial wh & network tion i not present
C Always dial my default connection
Cunent defaul.  TDS

I™ Perfiorm system secusity check before dialing

- Local Area Network [LAN) seltings

Local Area Network (LAN] Settings

. Select Start, then Settings, then Control
Panel. (figure 7)

. Double-<lick Internet Options. (figure 8)

3. Select the Connections tab. (figure 9)

. Select Never dial a connection.

Note: If the Never dial a connection option
is disabled (grayed out), skip to the
next step.

5. Click the LAN Settings button.

6. Verify all checkboxes are unchecked and

click OK. (figure 10)
. Click OK. (figure 9)

-~ Aukamatic configuration

Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration.

™ iutomatically detect settings
™ Use aukomatic configuration script
Aodress [

i~ Proxy server

r Use a praxy server for your LAN (These settings will not apply to
dial-up or YPN connections).

figure 9

figure 10



CONFIGURING YOUR COMPUTER FOR MAC OS 8/9

B fite_Edit_View Window Special Help
About This Computer . e
Ls Appletalk

D Apple System Profiler Config PPP

[ calculator Free PPP

| 3 chooser Internet

¥ Control Panels Mac PPP (OT PPP)
MacTCP
Modem
Remote Access
TCP/IP

(& Recent Applications
£ Remote Access Status
# Sherlock 2

figure 11

—
— Setup
Configure:
PP —
IP Address: < will be supplied by server »
Subnet mask: < will be supplied by server *
Router address: < will be supplied by server »
Search domaing

Nama sorver addr.: < will be supplied by server »

figure 12

. Select Apple. (figure 11)
. Select Control Panels.
. Select TCP/IP.

. Select Ethernet from the Connect via box.

(figure 12)

. Select Using DHCP Server from the

Configure box.

. Close the TCP/IP window.

Note: If asked to save the current
configuration, click Save.




CONFIGURING YOUR COMPUTER FOR MAC OS X

1. Select Apple. (figure 13)

. Select System Preferences.

. Click Network. (figure 14)

. Select the TCP/IP tab. (figure 15)

. Select Builtin Ethernet from the Show box.

. Click Apply Now.

. Close the Network window.
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. Select Using DHCP from the Configure box.

About This Mac

Get Mac OS X Software...

System Preferences...

Dock
Location

Recent Items
Force Quit...

Sleep
Restart
Shut Down

Log Out...
figure 13

e figure 14

Network

‘80! Natwork

« =A@ &

Show Al Displays Sound Network Startup Disk

0 %8Q

Location: | Automatic g

Show: [ Built-in Ethernet i)

[FrenTie| peror | AppleTalk | proxies |

1P Address.
Peovided by DHCP Server)

Subnet Mask

Router

DHCP Client ID:
i

Ethernet Address: 00:05.02:0deb:2¢

Domain Name Servers iDptionst

Search Domains iOptional)

Example: appls.com, easthlink net

@ Click the lock to prevent further changes.

figure 15

Apply Mow

0



SUPPORT SERVICES

Need more help? Please contact the appropriate number listed below to insure
prompt assistance with your problem.

Contact TDS Metrocom Technical Support 1.877.410.5971
Available 24 hours a day, seven days a week, 365 days a year.

e Cannot connect to Internet
 Need help configuring your e-mail on your computer
e Cannot send or receive e-mail

Contact TDS Metrocom Customer Care 1.877.208.5111
Mon.-Fri. 6 a.m.-10 p.m. CST

Sat. 8 a.m.-5 p.m. CST

Sun. Closed

* Telephone issues (call waiting, forwarding, line noise)
® Inquire about or change your account

If you have other questions or concerns, please feel free to contact one of the
numbers above and your call will be directed to the appropriate person.




