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OUTBOUND SERVICE 
 

Outbound Service allows customers to originate direct dialed calls over standard 
customer-provided switched access lines to anywhere in the continental states.   
 
Calls are billed in one- (1) minute increments with fractional minutes rounded to next 
higher minute unless specified differently under the plans listed below.  Rates apply to 
calls lasting at least one (1) minute.  Monthly flat rates will not apply during "vacation 
service". 

 
A. True Talk Advantage Plan 
 

Minimum Monthly Billing: $0.00 
Per Minute Rate: $0.17 

 
B. True Talk Advantage Plus Discount Plan 
 

Minimum Monthly Billing: $2.49 
Per Minute Rate: $0.10 

 
C. True Talk Value Discount Plan (grandfathered 2/26/04) 
 
 Minimum Monthly Billing: $4.95 
 Per Minute Rate: $0.07 
 
D. True Talk Value Plus Discount Plan (grandfathered 2/26/04) 
 
 Minimum Monthly Billing: $8.95 
 Per Minute Rate: $0.05 

 
E. True Talk Discount Plans (Grandfathered 11/02/04)  
 
 Business Preferred 
 Calls are billed in six- (6) second increments with fractional seconds are rounded 
 to next six-second increment. Rates apply to calls lasting at least thirty- (30) 
 seconds.  Monthly flat rates will not apply during "vacation service". 

 
 Minimum Monthly Billing: $1.95 per access line 
 Per Minute Rate: $0.099 
 
 Business Edge (3-year contract required) 
 Calls are billed in six- (6) second increments with fractional seconds rounded to 
 next six-second increment.  Rates apply to calls lasting at least six- (6) seconds.   
 
 Minimum Monthly Billing: $0.00 
 Per Minute Rate: $0.069 
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OUTBOUND SERVICE (continued) 
 
F. True Talk “Large Bucket” Plans (1)

Available to Business Customers with 3 or more access lines.  If customers also 
subscribe to TDS Long Distance Intrastate True Talk “Large Bucket” plans, the number 
of minutes in each plan will apply on interstate and intrastate calls.  Only the interstate 
monthly rate will apply.  Calls are billed in six (6) second increments (fractional seconds 
are rounded to the next six-second increment), after a minimum call duration of six (6) 
seconds. 
 
 Minutes Total Overtime 
 Included Monthly Rate 
 in Plan Rate(2) Per Min

Month to Month N/A N/A $0.09 
Month to Month 2,000 $160.00 $0.09 
Month to Month 4,000 $320.00 $0.09 
Month to Month 7,000 $385.00 $0.09 
Month to Month 10,000 $700.00 $0.09 
Month to Month 20,000 $1,200.00 $0.05 
 
1 Year Contract(3) N/A N/A $0.08 
1 Year Contract(3) 2,000 $140.00 $0.08 
1 Year Contract(3) 4,000 $280.00 $0.08 
1 Year Contract(3) 7,000 $350.00 $0.08 
1 Year Contract(3) 10,000 $600.00 $0.08 
1 Year Contract(3) 20,000 $1,000.00 $0.04 
 
3 Year Contract(3) N/A N/A $0.07 
3 Year Contract(3) 2,000 $110.00 $0.07 
3 Year Contract(3) 4,000 $200.00 $0.07 
3 Year Contract(3) 7,000 $315.00 $0.07 
3 Year Contract(3) 10,000 $400.00 $0.07 
3 Year Contract(3) 20,000 $600.00 $0.03 

 
(!) Service includes a calling card and a toll free number 
(2) Monthly rate applies per Group 
(3) An early termination fee of $200.00 applies to 1 and 3 year contract plans 
 
 
 
 
 
 
 

Note: The True Talk “Basic Bucket” Plans were moved to Page 4 
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OUTBOUND SERVICE (continued) 
 

G. True Talk “Basic Bucket” Plans  
If customers also subscribe to TDS Long Distance Intrastate True Talk “Basic Bucket” 
plans, the number of minutes in each plan will apply on interstate and intrastate calls.  
Only the interstate monthly rate will apply. 
 

 Minutes Minimum Overtime  
 Included Monthly Per Minute 

Plan Name  in Plan Rate (3) Rate 
True Talk 75 75 $6.90 $0.10 
True Talk 150(1) 150 $12.90 $0.10 
True Talk 300(1)(2) 300 $24.90 $0.10 
True Talk 500(1)(2) 500 $34.90 $0.10 
True Talk 1000 (1)(2) 1000 $64.90 $0.10 
 
(1) Service includes a Calling Card. 
(2) Service includes a Toll Free Number. 
(3) Monthly rate applies per Group 

 
 
 
 
H True Talk Minimum Usage Plan 

This plan is a non-service group plan, which will allow customers to receive a detailed 
billing on a per number basis.  Each individual call and length will be rated and rounded 
to one minute increments.  As part of this plan, customers will receive toll free and a 
calling card and they will be required to sign a minimum of a one year contract. 
 

Minimum Minutes Per Month 7000 
Per Minute Rate $0.06 
 

 



TDS Long Distance Corporation 
525 Junction Road 
Madison, WI 53717 

 
Business Services Price List 

[Effective February 12, 2008] 
 

 
Page 5 

BUNDLED OFFERINGS 
 
Bundled Offerings provide the customer with a predetermined number of interstate 
and/or intrastate minutes for a discounted monthly recurring charge when the customer 
also subscribes to certain local bundled packages. 
 
1) Customers must have TDS Long Distance for both their IntraLATA and InterLATA 

carrier.  The rate and the number of minutes in each plan apply to both interstate 
and intrastate calls. 
 

2) Any usage above the predetermined minutes will be charged a per-minute rate. 
 

3) Unused minutes cannot be carried over to the next month. 
 

4) Calls are billed in one-minute increments.  Fractional minutes are rounded up to 
the next minute. 
 

5) Monthly bills must be paid in full to remain subscribed to the Bundled Offerings. 
 

6) When a customer switches from another carrier to TDS Long Distance’s Bundled 
Offerings, TDS Long Distance will be responsible for all PIC charges. 
 

7) The customer must also subscribe to either Total Talk, Smart Pack, or Smart Pack 
Lite local bundled packages to qualify for TDS Long Distance Bundled Offerings. 

 
 Rate Overtime Rate 

Block of Minutes, Per Line  (grandfathered 02/26/04) Per Month Per Minute 
250 $21.95 $0.10 
500 (1) $39.95 $0.10 
1000 (1) $74.95 $0.10 
2000 (1) $145.95 $0.10   
(1)  Includes an 800 number and a calling card. 

 
 Total Rate Overtime Rate 

Block of Minutes, Per Line Per Month Per Minute 
100 $6.90 $0.10 
200 (2) $12.90 $0.10 
400 (2)(3) $24.90 $0.10 
600 (2)(3)(Grandfathered July 15, 2005) $34.90 $0.10 
1200 (2)(3)  $64.90 $0.10 

 
(2) Service includes a Calling Card. 
(3) Service includes a Toll Free Number. 
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INBOUND TOLL FREE NUMBER SERVICE 
 
Inbound Toll-Free Number Service is an 8XX number that allows callers to originate direct 
dialed calls to the 8XX number without incurring a toll charge.  The charge for using a toll 
free number is paid by the called party instead of the calling party.  The service is available 
for use twenty-four (24) hours a day, seven (7) days a week.  Service is terminated over 
standard Customer-provided switched access lines. 
 
Interstate service is offered in conjunction with Intrastate service. 
 
The Carrier will make every effort to reserve toll-free vanity numbers on behalf of Customers, 
but makes no guarantee or warranty that the requested toll-free number(s) will be available 
or assigned to the Customer requesting the number. 
 
If a Customer accumulates undisputed delinquent charges, the Carrier reserves the right not 
to honor that Customer's request for a change in service until such charges are paid in full. 
 
The Customer does not retain rights in toll-free numbers, which are shared with other 
Customers of the Carrier.  Shared toll-free numbers are not portable.  Toll free directory 
listing will not be provided. 
 
These plans are available only to customers who are enrolled in TDS Long Distance’s 
Intrastate Toll Free Service Plans. 
 
Small Business Service Offerings 
Calls are billed in one- (1) minute increments with fractional minutes rounded to next higher 
minute.  Rates apply to calls lasting at least one (1) minute. 
 
A. Regular Toll Free Service 

Regular Toll Free Service is the basic switched 8XX number established for a 
customer’s callers.  
 

Monthly Rate $9.95 
Per Minute Rate 

Preferred (grandfathered 2/26/04) $0.20 
Advantage $0.17 
Advantage Plus $0.10 
(applicable to those customers who also subscribe to True Talk Advantage 
Plus, True Talk 75, True Talk 150, Total Talk 100, or Total Talk 200) 

 
B. Personal Toll Free - PIN Service  

 
Personal Toll Free - PIN Service is an arrangement that allows callers to direct the call 
to a specific individual, group, or business without being charged for the call by 
entering a special PIN.  This service also allows resellers to use a shared toll free 
access number and assign PINs to their end-users. 

 
Per Minute Rate: $0.20 
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INBOUND TOLL FREE NUMBER SERVICE (continued) 
 

Large Business Service Offerings 
Calls are billed in six- (6) second increments with fractional minutes rounded to next six 
second increment.  Rates apply to calls lasting at least thirty (30) seconds.   
 
A. Regular Toll Free Service  

Regular Toll Free Service is the basic switched 8XX number established for a 
customer’s callers.  

 
Monthly Rate $9.95 
Per Minute Rate 

Business Preferred (grandfathered 11/02/04) $0.109 
 (Month-to-month service) 
 
Business Edge (grandfathered 11/02/04) $0.089 
 (3 year contract required) 
 
Business Advantage $0.17 
 
Business Advantage Plus  $0.10 
(applicable to those customers who also subscribe to True Talk Advantage 
Plus, True Talk 75, True Talk 150, Total Talk 100, or Total Talk 200) 

 
B. Dedicated 800 Toll Free Service (grandfathered 11/02/04)  

Dedicated 800 Toll Free Service allows callers to originate direct dialed calls over 
dedicated T-1 facilities without being charged for the call.  The T-1 is provided 
directly between the Point of Presence (POP) and the end-user’s premise. The 
charge for using a toll free number is paid by the called party instead of the calling 
party (the called party is the toll free subscriber). 
 
 Per Minute Rate 
 Business Select  $0.069 
 (1 year contract required) 
 
 Business Premier  $0.049 
 (3 year contract required) 
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DEDICATED 1+ SERVICE (grandfathered 11/02/04)

 
Dedicated 1+ service is an outbound service designed for large business customers, who 
originate direct dialed calls over dedicated T-1 facilities.  The T-1 is provided directly 
between the Point of Presence (POP) and the end-user’s premise. 
 
These plans work in conjunction with TDS Long Distance’s Intrastate Dedicated 1+ Service. 
 
Calls are billed in six- (6) second increments with fractional seconds rounded to next six-
second increment.  Rate applies to calls lasting at least six- (6) seconds.   

 
A. Business Select - one (1) year contract required 
 

Monthly Recurring charge: $0.00 
Per minute rate: $0.0690 
 

 
B. Business Premier – three (3) year contract required 
 

Monthly Recurring charge: $0.00 
Per minute rate: $0.0490 
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DIRECTORY ASSISTANCE 
 

A Directory Assistance charge applies per interstate directory assistance calls made 
from points specified within the United States. The customer may make one request for 
a telephone number per call.  The Directory Assistance charge applies regardless of 
whether the operator is able to supply the requested number.  Discounts are not 
applicable to Directory Assistance charges.  Directory Assistance charges are not 
included in usage commitments or computed in any discount calculations. 
 

Per call to directory assistance: $0.95 
 

 
DIRECTORY ASSISTANCE CALL COMPLETION 
 

A customer calling Directory Assistance service, as offered in the local exchange 
company tariffs, may request the completion of a National Directory Assistance number 
that was provided during the directory assistance call. 
 
Local call allowances do not apply to Call Completion. 
 
Calls are billed in one-minute increments.  Fractional minutes are rounded up to the next 
minute. 
 

Call Completion per minute $0.10 
 
 
OPERATOR SERVICE 

 
Operator Services allow Customers to place specified types of subscriber-dialed and 
operator-assisted calls via local telephone access lines or via dedicated facilities. 
 
The appropriate surcharge will be assessed on a per call basis.  For calls made using a 
telephone company card or a commercial credit card, acceptance of the card will be 
dependent upon the Carrier’s ability to verify the card as valid.  Only those cards 
accepted by the Carrier may be used for Operator Services. 
 
The following per call and per minute charges apply in all rate periods.  Calls are billed in 
one- (1) minute increments with fractional minutes rounded to next higher minute.  Per 
Minute rates apply to calls lasting at least one (1) minute.  The per-minute charge 
applies in all rate periods. 

 
 Per Call Per Minute
Operator Assisted $0.95 $0.15 
Billed to Third Party $0.95 $0.15 
Person to Person $0.95 $0.15 
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CALLING CARD 
 

Calling Card Service is a stand-alone post-paid calling card service offered to business 
customers who subscribe to TDS Long Distance.  This service permits subscribers 
utilizing the Carrier's calling card at a single per-minute rate 24 hours a day.  No 
minimum monthly billing or monthly recurring charges apply. 
 
The following per-call charges apply in addition to the per-minute usage rate when 
applicable.  These charges apply in all rate periods. 

 
Calling Card Set-up $0.25 
Manual Call Completion $1.25 
Operator Provided Dialing Instructions $1.25 

 
Calls are billed in one- (1) minute increments (fractional minutes are rounded to next 
higher minute) after a minimum call duration of one (1) minute. 

 
All Types of Calls $0.25 
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