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OUTBOUND ENHANCED FLEX PLAN (Domestic Calling) 
 

Outbound Service allows customers to originate direct dialed calls over standard 
customer-provided switched access lines to anywhere in the continental states.   
 
Calls are billed in six- (6) second increments with fractional minutes rounded to next 
higher minute unless specified differently under the plans listed below.  Rates apply to 
calls lasting at least thirty (30) seconds.   

 
  IL, MI & WI  
 Contract Term-Per Minute Rates 
Volume (MOU) None 1Yr 2Yrs 3Yrs 4Yrs 5Yrs 
1-1,999 $0.089 $0.079 $0.069 $0.065 $0.049 $0.039 
2,000-9,999 0.079 0.069 0.065 0.059 0.044 0.036 
10,000-29,999 0.069 0.059 0.055 0.049 0.039 0.035 
30,000-99,999 0.059 0.049 0.044 0.039 0.036 0.034 
100,000-299,999 0.059 0.049 0.044 0.039 0.036 0.030 
300,000 + 0.049 0.044 0.039 0.035 0.034 0.029 

 
  MN  
 Contract Term-Per Minute Rates 
Volume (MOU) None 1 or 2 Yr 3, 4 &-5Yrs 
1-1,999 $0.089 $0.069 $0.039 
2,000-9,999 0.079 0.065 0.036 
10,000-29,999 0.069 0.055 0.035 
30,000-99,999 0.059 0.044 0.034 
100,000-299,999 0.059 0.044 0.030 
300,000 + 0.049 0.039 0.029 

 
 

Account Codes 
 Monthly Rate1

Unvalidated: Number only – all lines $5.00 
Unvalidated: Name & Number – all lines 5.00 
Validated: Number only – all lines 10.00 
Validated: Name & Number – all lines 10.00 
Validated: Number only – specific lines 10.00 
Validated: Number only all lines 10.00 
 
 Non-Recurring Charge 
Account Code Set-up $15.00 
Account Code Change 5.00 

 
 
1 The monthly rate for MN is $0.00 
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INBOUND ENHANCED TOLL FREE FLEX PLAN 
 
Inbound Toll-Free Number Service is an 8XX number that allows callers to originate direct 
dialed calls to the 8XX number without incurring a toll charge.  The charge for using a toll 
free number is paid by the called party instead of the calling party.  The service is available 
for use twenty-four (24) hours a day, seven (7) days a week.  Service is terminated over 
standard Customer-provided switched access lines. 
 
Interstate service is offered in conjunction with Intrastate service.   
 
Calls are billed in six- (6) second increments with fractional minutes rounded to next 
higher minute unless specified differently under the plans listed below.  Rates apply to 
calls lasting at least thirty (30) seconds.   
 
 
The Carrier will make every effort to reserve toll-free vanity numbers on behalf of 
Customers, but makes no guarantee or warranty that the requested toll-free number(s) will 
be available or assigned to the Customer requesting the number. 
 
The Customer does not retain rights in toll-free numbers, which are shared with other 
Customers of the Carrier.  Shared toll-free numbers are not portable.  Toll free directory 
listing will not be provided. 

 
  IL, M, & WI  
 Contract Term-Per Minute Rates 
Volume (MOU) None 1Yr 2Yrs 3Yrs 4Yrs 5Yrs 
1-1,999 $0.099 $0.089 $0.079 $0.070 $0.059 $0.049 
2,000-9,999 0.089 0.079 0.069 0.065 0.054 0.046 
10,000-29,999 0.079 0.069 0.065 0.059 0.049 0.045 
30,000-99,999 0.069 0.059 0.057 0.055 0.046 0.040 
100,000-299,999 0.069 0.059 0.057 0.055 0.046 0.038 
300,000 + 0.059 0.054 0.052 0.049 0.044 0.035 

 
 

  MN  
 Contract Term-Per Minute Rates 
Volume (MOU) None 1 or 2Yrs 3, 4 & 5Yrs 
1-1,999 $0.099 $0.079 $0.049 
2,000-9,999 0.089 0.069 0.046 
10,000-29,999 0.079 0.065 0.045 
30,000-99,999 0.069 0.057 0.040 
100,000-299,999 0.069 0.057 0.038 
300,000 + 0.059 0.052 0.035 

 
 
 
Payphone Surcharge:  $0.60 
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INBOUND ENHANCED TOLL FREE FLEX PLAN (continued) 
 

Toll Free Features: (available in IL, MI, & WI) 
 Monthly Rate
Directory Assistance Publishing $15.00 
Message Referral $25.00 
Geographic Routing $25.00 
Time of Day Routing $25.00 
Day of Week routing $25.00 
Call Area Selection $25.00 
Route Completion $25.00 
Percent Allocation Routing $25.00 
 
 Non-Recurring Charge
Vanity Number $25.00 

 
 
DIRECTORY ASSISTANCE SERVICES & CHARGES (IL, MI, MN, & WI) 
 
 Rate 

Operator Station Calls $3.00 per call 
Local Directory Assistance $1.00 per call 
Long Distance Directory Assistance $1.00 per call 
Toll Free Directory Assistance $0.00 per call 
International Directory Assistance Varies 
DA Call Completion $0.20 per minute 
Busy Line Verify $1.95 per call 
Busy Line Verify Interrupt $3.95 per call 
General Assistance $1.00 per call 
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CALLING CARD SERVICE4

 
Customers utilizing the Company’s Call Card Service dial an 800 number to access a 
Company switch.  Entry of a unique identification number and the called party number is also 
required.   
 

Terminating Location  (IL, MI & WI) Rate3

Domestic1  $0.19 per minute 
International2  varies 
Directory Assistance  $1.00 per call 
Operator Assisted Calls  $1.00 per call 
 
Terminating Location  (MN only) Rate3

Domestic1  $0.16 per minute 
Alaska  $0.27 per minute 
Hawaii  $0.20 per minute 
International2  varies; $0.25 surcharge per call 
Payphone Surcharge  $0.60 per call 
Directory Assistance  $0.99 per call 
 
Billing Increments (IL, MI, & WI) 
Domestic Minimum Call Length 30 seconds 
Domestic Call Rounding 6 seconds 
International Minimum Call Length 60 seconds 
International Call Rounding 60 seconds 
 
Billing Increments (IL, MI, & WI) 
Domestic Minimum Call Length 60 seconds 
Domestic Call Rounding 30 seconds 
International Minimum Call Length 60 seconds 
International Call Rounding 30 seconds 
 
 

1 Domestic includes calls terminating to continental 48 states, Puerto Rico and US 
Virgin Islands 

2 International rates listed elsewhere in this document. 
3 Discounts do not apply 
4 A $200 Fraud Protection cap is included for customers in IL, MI, & WI 

 

 

 


